
Operation & Maintenance 

Always follow the specific operation and maintenance instructions included with your order. Instructions may 
vary depending on model, material, and selected options. This document provides general recommendations 
for the safe and correct operation and maintenance of the hatch.

Safety checks before use
Before operating the unit, the following checks should be performed:

• Check that the area around the door is clear of obstacles.

• Ensure that no people or objects are in the path of the door during operation.

• Check that there is no visible damage or loose parts.

Cleaning the door and surfaces

• The door should be opened and cleaned at least every 6 months

• Clean with water and a mild detergent.

• Use a soft cloth or sponge – avoid harsh cleaning products that can scratch the surface.

• Dry the surface after cleaning to avoid limescale and corrosion.

Checking the spaces and hinges

• Ensure that the space between the door and the frame is free of particles.

• The door hinges should be kept clean and lubricated when necessary for smooth 
operation and prevention of rust.

• Regularly check that the hinges and fasteners are intact and tightened correctly. 

• Ensure that the hinges can move freely in their intended path of movement when opening 
and closing. Avoid touching or forcing hinges during operation, as there is a risk they 
could be positioned wrong or pinched.

Prevent Discoloration

• Wipe or rinse away substances that can affect stainless steel such as acids.

• Avoid placing any iron products directly against the stainless steel.

• Do not grind or weld steel or iron products near the stainless steel surfaces.
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