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Always follow the specific operation and maintenance instructions included with your order. Instructions may 
vary depending on model, material, and selected options. This document provides general recommendations 
for the safe and correct operation and maintenance of the hatch.

Safety checks before use
Before operating the unit, the following checks should 
be performed:

• Check that the area around the door is clear of 
obstacles.

• Ensure that no people or objects are in the path of 
the door during operation.

Cleaning the door and surfaces

To ensure long service life and proper functionality:

• The hatch should be opened and cleaned at least once per year.

• Clean with water and a mild detergent.

• Use a soft cloth or sponge – avoid harsh cleaning products that can scratch the surface.

• Dry the surface after cleaning to avoid limescale and corrosion.

Checking the spaces and hinges

• Ensure that the space between the door and the frame is free of particles.

• If the rubber gasket between the cover and the frame is damaged or dried out, it must be 
replaced.

Prevent Discoloration 

• Wipe or rinse away substances that can affect stainless steel such as acids.

• Avoid contact with other metals.

Material-specific maintenance

• For care and maintenance instructions regarding the material installed in the hatch, 
please refer to the respective material supplier or distributor.

Operation & Maintenance

Cubic
Ground access hatch for cobblestone 
paving – Designed for elegant and 
durable surfaces
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